
There is no doubt that Coronavirus has turned our lives upside 
down. As employees worry about their families’ financial and 
physical wellbeing, they’re looking to medical staff and HR profes-
sionals like you for answers. To lead employees through the cha-
os, you’ll want to be well versed in the Families First Coronavirus 
Response Act (FFCRA). 

The FFCRA is designed to aid the US workforce during hardships 
caused by COVID-19. More importantly, it requires employers to 
provide paid sick leave and paid family and medical leave to their 
workers.

The legislation is complex, so we’ve created the following FAQs to 
help you gain a stronger understanding of its requirements.

First, a definition.

What is the Families First Coronavirus Response Act (FFCRA)?
The FFCRA is an Act of Congress that requires businesses to pro-
vide their employees with two types of paid leave: Sick Leave and 
Expanded Family and Medical Leave.

1. SICK LEAVE
For workers who are quarantined or experiencing COVID-19 symp-
toms: 
Fulltime workers – You’re required to provide your fulltime work-
ers two weeks (up to 10 days and capped at 80 hours) of paid sick 
leave. Pay workers their regular rate of pay during the sick leave.

Part-time workers – You’re required to provide part-time workers 
two weeks of paid sick leave and pay for the average number of 
hours the employee normally works in a two-week period. Pay 
workers their regular rate of pay during the sick leave.

For workers who are caring for a quarantined individual or a child 
whose school is closed due to coronavirus: 
Fulltime workers – You’re required to provide two weeks (up to 10 
days and capped at 80 hours) of paid sick leave at two-thirds the 
employees’ pay rate.

Part-time workers – You’re required to provide two weeks of paid 
sick leave at two-thirds the employees’ pay, for the average num-
ber of hours the employee normally works in a two-week period.

2. EXPANDED FAMILY AND MEDICAL LEAVE
For workers who are caring for a child due to school or daycare closure:
After an employee has taken their two-week paid sick leave, and the 
employee has worked for your company for 30 days or more, they 
may qualify to receive an expanded leave for child-care purposes.

If an employee needs to care for a child whose school or daycare is 
closed due to coronavirus, FFCRA requires your business to provide 
them with paid Expanded Family and Medical Leave for 10 weeks. 
This leave is to be paid at two-thirds the workers’ regular pay rate.

Who enforces the FFCRA?
The Families First Coronavirus Response Act is administered and 
enforced by the Department of Labor DOL.

Do FFCRA Requirements Apply to My Business?
If you’re a private-sector employer with fewer than 500 employees, 
FFCRA applies to your business. If your business employs more 
than 500 employees, FFCRA requirements don’t apply to you. 

When counting your employees, include:
• All your employees working in the US
• All your employees who are on leave
• All your temporary workers who you employ with another 

employer
• All your laborers who are supplied to you by a temp agency

Is my business required to provide sick leave to employees who are 
laid off ?
No. If you’ve laid employees off because your business doesn’t 
have enough work to keep employing them, and you would have 
laid them off even if they didn’t take a sick leave, your business 
isn’t obligated to pay sick leave.

When does this new law become effective, and when does it end?
As of April 1, 2020, you’re required to comply with the FFCRA. The 
law will expire December 31, 2020.

Are there any exemptions for small businesses whose financial 
health would be jeopardized by FFCRA requirements?
Yes. Certain businesses can turn down employee requests for FF-
CRA leave. You can qualify for this exemption if (A) your business 
has fewer than 50 employees and (B) an employee requests leave 
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due to a child’s day care or school being closed for coronavirus-re-
lated reasons. 

Also, one of the following conditions must be met:
• Providing FFCRA leave would cause your business’ expenses 

to exceed its revenue and prevent your business from operat-
ing at minimal capacity; or

• Your employees who are requesting leave have specialized 
skills or knowledge, and their absence would therefore risk 
the financial health of your business; or

• Your business doesn’t have enough qualified workers avail-
able to fill in for the employees who are requesting leave, and 
the employees’ services are necessary for your business to run 
at minimal capacity

If  I have remote workers, are they eligible for FFCRA leave?
No, FFCRA doesn’t apply to remote workers (or teleworking em-
ployees.)

Do my employees have to provide me with documentation in order 
to request FFCRA leave?
Yes. When asking for paid sick leave or expanded family and med-
ical leave, your employees need to provide:
• Their name
• The dates of their requested leave
• The reason for their requested leave
• A statement that they cannot work due to the above reason
• The name of the government entity that mandated the employ-

ee’s quarantine order (if the employee is requesting leave due 
to quarantine or caring for someone who’s under quarantine)

If an employee requests to take leave to help care for a child be-
cause of school or daycare closure, they should provide you with 
documentation of:
• The child’s name
• The name of the closed or unavailable school, or the name of 

the closed day care
• A statement that no other person can care for the child except 

for the employee

If  one or more of  my employees has already taken coronavirus-related 
sick leave, is my business required to pay FFCRA leave retroactively?
No. FFCRA requirements began on April 1, 2020, and its laws are 
not retroactive.

Looking for more information?
Keeping up with new laws and regulations during these times of 
uncertainty will help you be the vital source of information your 
employees want you to be. Your continuous knowledge will also 
position you to protect your business from compliance errors.

The above FAQs are certainly not exhaustive. If you have FF-
CRA-related questions that weren’t answered here, you’ll find more 
information on the Department of Labor’s website or,

CONTACT US 
About our HR ON CALL services. We would be happy to do the 
research and provide advice about how to handle your specific 
COVID -19 issues. 

301-459-3133
www.thehrsource.com


